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Task Force Overview

Task Force Members

All Points Transit

Terri Wilcox

Chaffee County Local Coordinating Council 

Lori Isenberger 
County Veterans Service Officers

Henry Bohne, Douglas County

Sharon Frizzell, Douglas County

Scott Lawson, Adams County 

Henry Mondragon, Jefferson County 

Colorado Department of Human Services, Division of Vocational Rehabilitation

Karen Ferrington 

Colorado Department of Labor and Employment

Kathy Ford

Colorado Department of Military and Veterans Affairs 

Bill Conroy

Ben Mestas

Ray Dissinger 

Colorado Department of Transportation, Division of Transit and Rail

Sylvia Labrucherie
Colorado Interagency Coordinating Council on Transportation Access and Mobility

Danelle Young
Sylvia Labrucherie 
Denver Regional Mobility and Access Council (DRMAC)
Angela Schreffler

Douglas County

Matthew Helfant 

Easter Seals Colorado

Lynn Robinson


Northwest Colorado Council of Governments, Alpine Area Agency on Aging

Jean Hammes 

RouteMatch Software

Tom Coogan
Seniors’ Resource Center

Jane Weinberger

To The Rescue

Scott Wattum

United Veterans Committee
Ralph Bozella 
Frank McCurdy

VA Eastern Colorado Health Care System
Brad Membel

Veterans Green Jobs

Garett Reppenhagen

Veterans Helping Veterans Now

Judy Nogg

History


The Colorado Interagency Coordinating Council on Transportation Access and Mobility (State Coordinating Council) identified highlighting local/regional promising practices for collaboration and coordination as an action step in their most recent work plan, which includes the veterans system. At the same time, Denver Regional Mobility and Access Council’s (DRMAC) members identified the need for better coordination with the veteran’s transportation system in the Denver area. As local coordinating councils began to develop across the state, many were running into the same barrier- lack of coordination - with those who provide transportation to veterans. The Veterans’ Transportation Task Force was developed in November, 2010 and the hope was and is that the task force will lead to better communication between veterans and non-veterans groups, which will lead to increased transportation service and less service duplication.  

Goals

Identify the current state of veterans’ transportation

Identify the barriers to coordination

Identify best practices around coordination across the state and country

Secure partners/support

Lead partners in new coordination efforts 

Disseminate information across the state 

Connect veterans transportation providers to their local coordination councils or similar efforts
Facilitate problem-solving regarding barriers to coordination at the State and local levels 
Current Progress

Researched entities and individuals involved with veterans transportation,  compiled information and shared information at the state and local levels
Reviewed documents relating to what other entities are doing across the state and country

Increased number of core members from six to list above  

Secured time on two state conference agendas, the annual training for Veterans Service 

Officers and the Colorado Association of Transit Agency Spring Conference 

Made presentation at the Veterans Transportation Conference in Dallas, Texas

Made numerous other presentations (e.g. to the Colorado VSO) regarding the benefits of coordination

Provided input to create a state-wide application for the Federal Transit Administration Veterans 

Transportation and Community Living Initiative grant

Created a sub group to identify appropriate state-wide projects around veterans transportation 

Useful acronyms

CWT- Compensated Work Therapy

CDHS- Colorado Department of Human Services

CDLC- Colorado Department of Labor and Employment 

CDOT- Colorado Department of Transportation 

CME- Continuing Medical Expense 

CVSO- County Veteran Service Officer

DAV- Disabled American Veterans

DOD- Department of Defense

DVOP- Disabled Veterans’ Outreach Program 

DRMAC- Denver Regional Mobility and Access Council 

DVR- Division of Vocational Rehabilitation 

ECHCS- Eastern Colorado Health Care System

FTA- Federal Transit Administration 

GTG- Getting There Guide 

LVER- Local Veteran Employment Representative

LCC- Local Coordinating Council (for transportation) 

MHS- Medical Health System 

NCS- Non-Service Connected

OJT- On-the-Job Training 

OPC- Outpatient Clinic

PTSD- Post-Traumatic Stress Disorder

RO- Regional Office

SC- Service Connected

SCC- State Coordinating Council

SRC- Seniors’ Resource Center

SSA- Social Security Administration 

TBI- Traumatic Brain Injury 

VA- Department of Veterans Affairs 

VAH- Department of Veterans Affairs Hospital 

VAMC- Department of Veterans Affairs Medical Center 

VAOPC- Department of Veterans Affairs Out-Patient Clinic

VARO- Department of Veterans Affairs Regional Office

VARO&IC- Department of Veterans Affairs Regional Office & Insurance Center

VBA- Veterans Benefits Administration

VEAP- Veterans Educational Assistance Program

VEOA- Veterans’ Employment Opportunities Act

VHA- Veterans Health Administration

VR&E- Vocational Rehabilitation and Employment

VR&C- Vocational Rehabilitation & Counseling 

VSO- Veterans Service Officer OR Veterans Services Organizations

Organizations Involved in the Veterans Transportation Task Force

Seniors’ Resource Center

Representative- Jane Weinberger

The Seniors’ Resource Center is a community partner providing person focused, coordinated services to enhance independence, dignity and quality of life.

Services provided include:

· Adult Day and Respite Services

· Care Management 

· In-Home Care

· Information and Referral

· Job Training 

· Volunteer Services
Transportation, which includes:
Rural:

From SRC Evergreen transportation services include the operation of the Evergreen RTD Call n Ride Service and the Gilpin County Connector (a fixed route service operating 365 days a year throughout Gilpin County up to the town of Nederland). 
SRC-Evergreen also provides assisted door to door transportation through its Mountain Wheels Service. Transportation is available throughout the Evergreen Conifer area and into the Denver Metro area.

The CC Rider provides 20 hours of transportation service to residents of Clear Creek County. This service is for transportation in Clear Creek County and into the Metro area.

These services are demand response services and are based on availability and 2 day advanced booking.  

The Evergreen Transportation Services and the Metro Transportation Services both offer a Volunteer Driver Program available on an individual basis. This service utilizes volunteers with their own vehicles to transport clients to appointments that may be quite varied from where the other routes are operating.

For more information contact Debbie Corthell at 303-679-2552.

Metro:

The Metro Transportation Services are provided throughout the Metro and also the A-lift service provides transportation for resident’s in Adams County. These are demand response services based on availability and advance booking.

A “limited” circular route operates in the City of Wheat Ridge.

For more information call: Hank Braaksma at 303-235-6970.

Veterans Green Jobs
Representative: Garett Reppenhagen
Veterans Green Jobs (VGJ) is a national nonpartisan nonprofit organization created and headquartered in Denver CO. VGJ connects military veterans to meaningful careers that serve our environment and communities. VGJ is separated by two departments, Enterprise and Veterans Programs. Enterprise creates jobs through contracts and business opportunities to provide income to Veterans Green Jobs, directly hire veterans and complete important energy conservation work. Veterans Programs creates training and service experience projects that provide living stipends to participants and builds their skills to become more competitive in the job market.

VGJ currently is the largest low income weatherization provider in Colorado and in conducts all the energy efficiency upgrades in Denver County, Jefferson County, and the San Luis Valley for the Department of Energy Governors Energy Office. Currently VGJ has two veterans programs Veterans City Canopy hires homeless veterans to plant trees in the Denver metro area and provides landscaping and arborist certification to help veterans become more employable. The Veterans Green Corps program partners with conservation corps around the country to build veteran crews to complete trail and fire mitigation work in the back country. 

VGJ is working on a handful of other in 2011 to support veterans seeking training and employment in green jobs in their local area. This will become a resource for placement and education. 

Garett Reppenhagen is the Director of Veterans Programs and served as a sniper and cavalry scout with the US Army 1st Infantry Division in Kosovo and Iraq.
RouteMatch Software

Representative- Tom Coogan
RouteMatch Software, Inc. is a privately-held transportation and logistics software engineering firm headquartered in Atlanta, Georgia, with satellite offices in Colorado, Florida, Missouri, North Carolina, South Carolina, and Texas.  RouteMatch was founded in 1999 with a primary focus on providing advanced transportation management solutions to the private and public sectors with more than 300 clients in over 48 states, RouteMatch is a proven software and systems integrator with expertise specifically related to this project.

RouteMatch is 100% committed to the Transit ITS industries, and has leveraged its industry knowledge and talented personnel, as well as corporate business relationships, to ensure it will provide state-of-the-art technologies and will continue to grow with its customers and the industry.  Dedicated to the success of its clients, RouteMatch Software is guided by a vision of building state-of-the-art technology while providing unparalleled professional services, customer support, and maintenance.  Substantial research and resources have been committed to the development of RouteMatch products, modules, and related technologies.

RouteMatch provides a complete set of products and modules for the transportation industry that address the issues of data management and integration automated routing, scheduling, dispatch, GIS-based route and schedule optimization, automatic vehicle location and mobile data communication (AVL/MDC) integration, billing, and various types of local/state/federal reporting.  

The goals at RouteMatch are simple: Provide only the highest quality solutions to our customers.

Jefferson County Veterans Service Officer

Henry Mondragón
A former Arapahoe County Veteran Service Officer, Henry retired from Colorado Veterans Affairs, Colorado Department of Military & Veterans Affairs. Before that he was a Disabled Veterans Outreach Program Representative (DVOP) in Ft. Collins, Loveland, Greeley, Englewood, and Denver.
As a county veterans service officer, he assists veterans and family members file claims with the Department of Veterans Affairs (e.g., compensation, widows' Death Indemnity Compensation, war-era pension, widows' death pension, education, burial, etc.). He also assists with other issues such as discharge upgrades. Hawk gives presentations throughout the county regarding benefits.  With pilot money from the State of Colorado, he’s able to make home visits and file claims on behalf of the household (homebound veterans or widow).  He has office hours at the Mountain Resource Center in Conifer on the third Monday of the month. 
In regards to transportation, he holds bus tokens supplied by the VFW 4171 (Golden) funded through a Veterans Trust Fund Grant.

Henry is in the Department of Human Services, Jefferson County, and in the Community Assistance Division, Aging & Adult Services.

Colorado Department of Labor and Employment

Representative- Kathy Ford

Kathy works for the State of Colorado, in the Department of Labor and Employment as an Employment Counselor. Kathy works with the City and County of Denver Office of Economic Development, which helps the state unemployment office by helping individuals find employment. Kathy specifically works with military veterans to help them find jobs.  

There are two types of Veteran Employment counselors in CDLE: Disabled Veteran Outreach Program Specialist (DVOP) and Local Veteran’s Employment Representative (LVER).  The DVOP prepares job seekers for employment by giving them the tools they need to find employment. Kathy is a LVER; she works with employers to hire veterans, advocates on their behalf, completes job orders, attends job fairs, and conducts classes. 

Denver Regional Mobility and Access Council

Representative- Angela Schreffler

The Denver Regional Mobility and Access Council (DRMAC) was established in 2005 to address the specialized transportation needs for citizens of the greater Denver metro area. DRMAC’s mission is to reduce barriers to mobility and access in the Denver metro region by fostering interagency and organization collaboration. Through active collaboration, DRMAC coordinates and brings together transportation providers, human services agencies, advocates, funders, and governmental representatives to maximize efficiencies of scale provides access to specialized transportation for each citizen who requires it, and works to improve the specialized transportation system overall.

DRMAC’s monthly meetings alternate between broader discussions around transportation coordination and more detailed, topic-specific, action-plan oriented breakout sessions. DRMAC also produces the Getting There Guide, a transportation resource guide available in both English and Spanish in print and online (www.gettingthereguide.com). DRMAC also provides travel training seminars or workshops to organizations (what orgs for example? )to help their clients use public transportation.  DRMAC also just launched TransitOptions, an online transportation provider database (http://database.gettingthereguide.com). TransitOptions helps people more easily find transportation available and appropriate for them.  DRMAC also holds quarterly volunteer driver program forums. Because of this, 12 programs across the Denver Metro area now communicate with each other and work together. 

Veterans Helping Veterans Now

Representative- Judy Nogg
When it comes to transportation, volunteers give rides to VA hospital in Denver. Since the program started, they have provided 200 rides. Most of the trips originate in Boulder County but the trip origination is not limited to Boulder County. So far, all of the rides have been for people over 65 but there are not age restrictions. The volunteers are primarily younger vets and family members who have children deployed. VHVN works with Care Connect in Boulder to train the volunteers and help with mileage reimbursement. VHVN also provides emergency rides for vets who are suicidal or in crisis.  

Easter Seals of Colorado 

Representatives- Lynn Robinson and Roman Krafczyk
Easter Seals is working on a Vet Corps, which uses community service, such as AmeriCorps, as a pathway to employment. The Vet Corps is open to anyone but the primary focus is for those with a Traumatic Brain Injury or Post-Traumatic Stress Disorder. Their partners include Metro Volunteers, Veterans Affairs, Governor’s Commission on Community Service, and Veterans Green Jobs. Transportation is just one of the obstacles when it comes to employment. 
Colorado Division of Veterans Affairs

Representative- Ben Mestas, State Deputy Director, Desert Storm Combat Veteran 
Ben, a Desert Storm combat veteran, works with the Colorado Board of Veterans Affairs which oversees the Veterans Trust fund and provides some funding for transportation. In 1998, 46 Attorneys General sued Phillip Morris USA, R.J. Reynolds Tobacco Company, Brown & Williamson Tobacco Corp., and Lorillard Tobacco Company. The resulting settlement went to each state. In Colorado, the bulk of the funds go to public health, with an earmark to the Board. The money from the settlement was invested but the Master Settlement expires in 2025, which is when the Trust will expire. Each year, Veterans Service Organizations can apply for funding. Some of these funds have gone to purchase vans that transport veterans to medical appointments. 

Douglas County

Representative- Matthew Helfant, Transit Mobility Program Manager 
The Douglas County Transit Solutions (DCTS) is leading the effort to coordinate transportation services in Douglas County.  The mission of DCTS is to develop coordinated solutions, both public and private, for the transit needs of Douglas County residents. The primary focus is on at-risk populations.

DCTS began meeting informally in 2001 to discuss and determine how to address the transportation needs of low- to moderate-income residents in Douglas County. The committee is made up of local governmental representatives and service providers from the County. In late 2007, DCTS conducted a transportation study that resulted in the Coordinated Transportation Plan. The Plan documented the need for a county-wide coordinated transportation system. Since then, DCTS has been following the Plan’s recommendation to establish a Local Coordinating Council (LCC) to reduce redundancy, improve efficiencies, and increase countywide mobility. 

In March 2008, Douglas County held a Human Needs Summit where service providers reiterated the lack of transportation service as the number one need for at-risk populations. DCTS is working to implement county-wide transportation for residents who are elderly, disabled, financially challenged, and/or who are veterans.

In March of 2011, Douglas County hired a Mobility Manager provide guidance and full time administrative support for DCTS.  The Mobility Manager and DCTS are establishing a LCC which is expected to be in place by the end of 2011.  In addition, the Mobility Manager regularly attends Veterans Transportation Task Force meetings.

Other organizations
	The following organizational profiles were compiled to give the Veterans Transportation Task Force a better understanding of the organizations that provide direct or in-direct transportation service to veterans. The following is not comprehensive and will be expanded over time.




The following organizational profile compilation was completed to give the task force a better understanding of what organizations are involved in providing transportation service to veterans, either directly or indirectly. The following is not comprehensive but is merely a place to start and will be built upon as the task force continues its work.

State Nursing Home Services

Services provided: Residential nursing home care  

Contact person: 

Viki Manley, Director
Division of State and Veterans Nursing Homes

Office of Veterans and Disability Services
1575 Sherman Street
Denver, CO 80203
(303) 866-4408

Funding source(s): Medicare, Medicaid, U.S. Department of Veterans Affairs, Private Pay and other insurance.

Other federal, state and/or local agencies they work with: U.S. Department of Veterans Affairs & State facility licensing and regulatory agencies 

Transportation challenges, issues and needs: They are responsible for transporting all of our residents to activities & appointment and to date have been able to cover their residential patients’ needs.
Colorado Department of Human Services, Division of Vocational Rehabilitation, Veterans Services

DVR services provided through the VA-VRE to or on behalf of Veterans:  DVR & the VA-VRE agree to share responsibility for the services a veteran with disabilities might need to become fully employed again. The VA-VRE often has much funding than staff. However, the current agreement has not been used yet.
Funding source(s):  VR is funded through the US Dept. of Ed, Rehab Services Admin. with a state/local match requirement and the VA through DOD.  DVR has no budget for this agreement, it is based on sharing services and staff resources, although in the past the VA has paid for many of the services needed by a vet.
Other federal, state and/or local agencies they work with to provide these services: DVR has collaborative arrangements with many agencies and entities throughout the state. Notably: Division for Developmental Disabilities, community colleges, and the Mental Health Division (or is it behavioral health now?). We also have agreements with the Dept. of Ed and most school districts as well as thousands of private providers of service ranging from work clothing to job coaching.  
Transportation challenges and needs the veterans face when they try to access DVR services: All of DVR clients report that having access to safe, affordable, and accessible transportation to go to and from work is their #1 challenge.

DVR Contact:

Nancy Smith
Director, Division of Vocational Rehabilitation
Office of Self Sufficiency and Independence
Colorado Department of Human Services
1575 Sherman Street, Fourth Floor
Denver, CO 80203
303.866.4886 P 303.866.4905 F
Blinded Veterans Association

Services provided: In 1953, BVA was chartered by the U.S. Congress to speak and write on behalf of blinded veterans in national legislative affairs. Throughout BVA’s history, Congress and the now Department of Veterans Affairs (formerly the Veterans Administration) have recognized BVA as the exclusive voice for blinded veterans nationwide. BVA has six regions and CO is in Region V. They have a Field Service Program in each region, where they locate and assist blinded veterans in overcoming the challenges inherent in sight loss. BVA also has a volunteer service program in VA Medical Centers, Outpatient Clinics, and Regional Offices but are also active in their communities. 

Contact person: 

Peter Link
VARO, Room 352 – Box 25126
155 Van Gordon Avenue
Denver, CO 80225
Phone: 303-914-5831 or 800-669-7079 (Voicemail 6005)
Fax: 303-914-5832
peter.link@va.gov
Funding source(s): Unsure but website says they receive no federal funds; they are a 501c3 
Other federal, state and/or local agencies they work with: U.S. Department of Veterans Affairs & VA medical centers, outpatient clinics and regional offices

Transportation challenges, issues and needs: Unsure
Disabled American Vets

Services provided: Founded in 1920. Annually, the DAV represents more than 200,000 veterans and their dependents with claims for benefits from the Department of Veterans Affairs and Department of Defense. The DAV’s Voluntary Services Program operates a comprehensive network of volunteers who provide veterans free rides to and from VA medical facilities and improve care and morale for sick and disabled veterans. The DAV’s 1.2 million members provide grassroots advocacy and services in communities nationwide. From educating lawmakers and the public about important issues to supporting services and legislation to help disabled veterans — the DAV is there to promote its message of hope to all who have served and sacrificed. 

Contact person: 
DAV Hospital Service Coordinators (in part, run volunteer driver services)

JAMES N. BAIKIE 

DENVER VAMC (554) 

(303) 393-4605

1055 Clermont, Rm. 1D-111

Denver, CO 80220 FAX (303) 393-4649

DAVE DUNNAGAN 

GRAND JUNCTION VAMC 

(575) (970) 242-0731

2121 North Ave., Rm. 1411A EXT 2112

Grand Junction, CO 81501

For a list of CO VA Medical Centers and other health care facilities, visit http://www2.va.gov/directory/guide/state.asp?State=CO&dnum=ALL. 

For a list of DAV Chapters in CO, visit https://www.davmembers.org/Membership/Wayspring/ExternalHelpFrame.aspx?/membership/%280tq2hmnnj1ata545450veama%29/maintainmember/external/chapterproximitymapexternal.aspx. 

CO National Service Officer:

Brian Austin

303-914-5570

Brian.austin@va.gov

Colorado Springs Disabled American Veterans 
There is one van that goes from Colorado Springs to the Denver VA Hospital. The van takes eight people on each trip. All of the drivers are volunteers and they each have a different day they work. The van runs Monday-Friday and it leaves from the DAV so the riders have to find their own way there. The van stays in Denver until all of the appointments are complete. They frequently have to turn down ride requests because they are at capacity. Those veterans then have to find their own ride or change their appointment. They turn down about 8-10 requests a week. 

Steve, CO Springs- 719-380-8005

Judy, Pueblo- 719-406-5215

Frank, Alamosa- 719-589-1109

Colorado Department of Human Services (CDHS)- Traumatic Brain Injury (TBI) Trust Fund

Services provided: Veteran's with a TBI are eligible to receive CDHS’s TBI care coordination services. In the program they work one on one with a care coordinator who helps them to identify needs, prioritize these and find resources to address these needs. Additionally they can receive limited funds to pay for rehabilitative needs outlined in the care coordination plan. They only have up to $2,000 one time in a lifetime so this part of the program is small. Finally, they are also able to access classes and workshops that TBI facilitates. These classes/workshops are focused on developing greater independent living skills, social skills, employment and self-advocacy to name a few topics. This program is not exclusively for veterans. They estimate that there are roughly 30% of their clients who are veterans. TBI contracts with Denver Options Inc. to provide our adult care coordination and purchased services supports. They also facilitate the workshops and classes or contract with entities to do this. TBI receives the Health Resources Services Administration grant. One of the three initiatives of this grant is contracting with the VA to develop best practice guidelines for assessment and treatment of individuals with TBI and co-occurring mental illness. Specifically their target groups are veterans of OEF/OIF. The other component to this initiative is to develop an outreach plan for increasing access for veterans in the community mental health centers. Finally, they are working with the BHOs and HCPF to really clarify their policy related to serving individuals with TBI. There is mixed interpretation of this policy and because of this, some individuals are being denied mental health services under the capitated Medicaid system because they have a "physical" injury (brain injury).

Funding source(s): The Trust Fund is comprised of cash fund collected via surcharges on drinking and driving related convictions and speeding convictions. Additionally, they theoretically receive money from surcharges collected on convictions of individuals 18 and younger operating motorized cycles without a helmet. The Trust Fund dedicates approximately 1.3 million to serve all adults with TBI through care coordination and purchased services as well as to conduct classes and workshops. Again, these services are not exclusive to vets. The mental health initiative is paid via their 4 year grant from US Dept. of Health and Human Services, Health Resources and Services Administration. TBI is dedicating $50,000 yr. 1, and approximately $85,000 yrs. 2-4 of the HRSA grant for the mental health veterans initiative.

Other federal, state and/or local agencies that TBI works with: TBI works with the Denver Veteran's Administration; there is some involvement with the Defense of Veterans Brain Injury Center, and HRSA on the Federal level. State Agencies include (slightly) the Department of Veterans Affairs (this has been hit and miss and mostly miss:). HCPF through the Brain Injury Medicaid Waiver (not sure if they track if any of their clients are vets). They work with the Division of Behavioral Health. They have a SAMSHA grant related to developing veteran's courts and training for law enforcement/criminal justice folks. 

They are also, are a key partner in a new grant. Under OBH TBI is supporting a Supportive Housing and Homelessness Program grant which hopefully will be submitted this month. The purpose of the grant is to provide housing and case management support and veterans are a targeted population. Denver Options is the best resource for them. In addition to providing care coordination for us under the Trust Fund program, they have a program called Operation TBI Freedom. This is funded by a private donor. They provide a similar service to the Trust Fund, care coordination and some limited purchased services. This is exclusively for OEF/OIF active duty and veterans.

Transportation challenges and needs the veterans that TBI works with: Since TBI doesn’t  work directly with the clients (they contract out for service provision) they can‘t identify specific transportation barriers they face. TBI staff suggests we contact Christen Mason and Jennifer Anderson at Denver Options and they could get this information from their care coordinators who are directly serving the individuals. I’ve asked TBI for their contact information.

Other programs in CDHS to check for Veterans services: TBI staff have suggested that we talk to staff with the Supportive Housing and Homelessness program, and Division of Behavioral Health. 
Contact Person: 
Judy L. Dettmer

Director, Traumatic Brain Injury Program

Colorado Department of Human Services

Division of Vocational Rehabilitation

office  303-866-4085

cell  303-854-4144

judy.dettmer@state.co.us
Weld County
None of the contacts are aware of any efforts in their area regarding any formal veterans’ transportation service collaboration outside of the normal VA channels.  Disabled veteran visiting the VA Medical Center (Denver/Cheyenne) can get reimbursed by the VA for travel.  For those veterans who don’t have any means of transportation, the Veterans Administration (VA) and Disabled American Veterans (DAV) collaborate to ensure the veteran has a ride to their medical appointment destination which usually is the Medical Centers or Outpatient Clinics.  The veteran will be given the necessary contact info in order to schedule appointments and rides, and as necessary, is responsible for coordinating between the two systems.

Weld County describes their veterans services collaboration as limited to “internal VA/DAV collaboration” sponsored through a nationwide program called Transportation Network which involves veterans-to-help-veterans in a volunteer capacity. The Weld CO Transportation Office is the “broker” for Medicaid transportation and they have also provided rides for disabled veterans to medical appointments including the VA Medical Centers.  This is Weld Co’s alternative to other counties that use Logisticare.  This program is different from FTA/CDOT transit in that the “broker” MUST provide a ride for those on Medicaid.  This arrangement presents a logistical challenge to coordination -- as the Medicaid transportation needs to be pre “authorized” and both systems (Veterans & Medicaid) like to be the “payer of last resort” and only works smoothly if the Veteran is also on Medicaid.  

Side note:  The Weld CO broker also provides rides for folks who are enrolled in the Home and Community Based Services (HCBS) program and if a veteran is also enrolled in HCBS, they can provide them rides based on the rules governing the program.

To summarize,
1. Veteran with own transportation gets reimbursed by VA for travel expenses.

2. Veteran without transportation gets free transportation through VA/DAV system.

3. Veteran without transportation and on Medicaid gets free medical transportation through Medicaid broker.

4. Veteran enrolled in HCBS, gets free transportation as authorized through the HCBS program.

Weld CO Contact:

Toby Taylor
Building Maintenance Coordinator & Weld County Transportation
Voice: (970) 304-6531
1105 H Street
P.O. Box 758
Greeley, CO 80632
Colorado Department of Human Services, Traumatic Brain Injury (TBI) and Housing Contracts & Section 8 Housing

Contact: 

Jennifer Anderson, CBIS

Denver Options

Program Manager

TBI, Housing Contracts & Section 8 Housing

(303) 636-5829 or (866) 245-6600

Operation TBI Freedom specializes in care coordination to provide the best individualized supports and resources for military personnel and veterans with traumatic brain injuries (TBI). Care coordination helps each individual with TBI:

• Manage crisis situations 

• Identify resources 

• Learn self-advocacy 

Our Care Coordinators listen to the specific needs of those enrolled in the program and help them link to services and funding resources to which they are entitled. Some of the greatest areas of need include assistance with:

• Financial issues 

• Housing problems 

• Benefits 

• Legal Issues 

• Crisis Counseling 

• Family Education and Support 

• Medical Care 

• Mental Health Services 

• Employment 

• Assistive Technology 

Additionally 27% of individuals served through the State of Colorado TBI Trust Fund have a military background.  These individuals receive care coordination services to assist them with their rehabilitation.  

The military program is funded through a private donor and various grants and operates on an annual budget of $500,000.00. The Trust Fund budget is approximately $1,300,000.00 annually to serve people throughout Colorado. They work closely with the VA, DOD, CHDS and a network of over 240 non-profits across the US.

Care Coordinators travel to meet clients in the most appropriate environment for them, so transportation for services has not been a major issue.  Arranging timely transportation to and from medical appointment is an issue.  We also struggle with clients who have lost licenses due to drinking related charges that have often been related to their TBI or PTSD diagnosis (i.e. self-medicating).

Colorado Department of Human Services Division of Supportive Housing and Homeless Programs (SHHP)

Contact:

Carrie Espinosa
Section 8 Lead Worker
carrie.espinosa@state.co.us
303-866-7360
303-789-6945 (fax)
Colorado Department of Human Services
Supportive Housing and Homeless Programs
visit:  www.cdhs.state.co.us/shhp
  

1).  The Colorado Department of Human Services, Division of Supportive Housing and Homeless Programs (SHHP) provides permanent supportive housing to homeless veterans, known as the HUD-VASH program.  The permanent housing is provided in the form of a Housing Choice Voucher (formerly known as Section 8) that the veterans can use to locate a unit of choice.  Veterans pay approximately 30% of their monthly income towards rent and SHHP assists by paying the remaining 70% to the landlord.  The supportive services for this program are provided by the VA.  Each veteran is assigned a VA case manager who assists the veteran with services other than housing.

 

2). SHHP’s funding source is the U.S. Department of Housing and Urban Development.  We can only use our funding to assist the veterans in paying their monthly rent.  The veterans who are in need of other services are referred to their VA case manager for assistance.  If you would like more information regarding the services that the VA offers, our contact person is Amanda Park and she can be reached at 303-399-8020 extension 2114.

 

3). For the purposes of the HUD-VASH program, SHHP partners with the Veterans Affairs Medical Centers in Denver and Colorado Springs.  Since HUD is the funding source for this program, SHHP provides information to HUD on a regular basis for program tracking purposes.  

 

4). Transportation continues to be a barrier for veterans.  The majority of the veterans that we serve rely on public transportation to attend their various appointments.  Since we are unable to provide transportation assistance, we try to be accommodating as possible by limiting the number of appointments they need to have with us.  There is one appointment per year that they are required to have with us and possibly more if the veteran encounters difficulties in the program.

We have found that most of the veterans locate units close to the VA to make it easier for them to attend the numerous appointments that they have at the VA on a regular basis.  
All Points Transit (Delta and Montrose) 
All Points Transit, in Montrose, CO, has done the scheduling for DAV for a year and a half. The county administrator was the initiator of the partnership. All Points Transit has been able to enhance DAV’s capabilities without spending a lot of money, spending about 8 hours a month on DAV trips. DAV has 8-10 drivers a month and the volunteers work 5 days a week, driving 2 vans (one to Grand Junction and one that runs locally). All Points Transit does the scheduling for DAV.  Currently, All Points Transit is providing these services in-kind but DAV does pay for their own phone line, which transfers directly to APT. The value of the scheduling services is about $10,000 a year. The organizations did create an MOU, which was signed in April, 2009. All rides are for medical appointments only and the vehicles they drive are not wheelchair-accessible so All Points Transit provides rides for those in a wheelchair. The veterans have to be at a central point at 8:00 am in order to take a trip on a DAV van and they have to figure out how to get to that central point- many of them use All Points Transit busses to get to the DAV spot to then take a DAV van the rest of the trip. 
Vet-Trans
Vet-Trans is a one-stop location for United States veterans and Transitioning Military Servicemembers to find information pertaining to transition assistance, veterans services, resources, benefits, employment, relocation, service providers, and much more. If you are a U.S. Military Veteran or Transitioning Military Servicemember, this is the place to be. The website features a Transition Assistance Program (TAP) and Veterans Employment Representative (Vet Rep) locator. There are special sections for Security Clearance information, Military Career Fairs, Job Fairs, Expos, etc. 

County Veterans Service Officers 

For a list of the Veterans Service Officers in each county, visit http://www.dmva.state.co.us/page/va. 

Local Coordinating Councils (LCC) and Regional Coordinating Councils (RCC)
The Task Force believes the first step in improving transportation for veterans is for all stakeholders to come together to learn more about each other and identify solutions to barriers. The following LCCs are a great place to start!
City and County of Broomfield LCC

Contact: Suzanne Bazinet

sbazinet@broomfield.org
303-464-5528
Clear Creek/Gilpin Counties LCC
Contact: Cindy Dicken

cindy.dicken@state.co.us
303-679-2371
Gunnison County LCC

Contact: Karen Stewart

kstewart@gunnisoncounty.org

970-641-7984
Jefferson County LCC

Contact: Susan Franklin 

sfrankli@co.jefferson.co.us
303-271-4051
Eagle, Grand, Garfield, Jackson, Moffat, Routt, Lake, Pitkin, and Summit Counties RCC

Contact: Pam Caskie

pcaskie@nwccog.org
970-468-0295 x110
Delta, Montrose, Ouray, and San Miguel Counties RCC

Contact: Paul Gray

paul@region10.net
970-249-2436 x18
Archuleta, Dolores, La Plata, Montezuma, and San Juan Counties, Southern Ute, and Ute Mountain Ute Tribes RCC
Contact: Laura Lewis-Marchino

laura@scan.org
 

970-247-9621
Summit County LCC

Contact: John Jones 
JohnJ@co.summit.co.us
970-668-4161

Chaffee, Custer, and Fremont Counties RCC

Contact: Bob Christianson

uaa-jjohnes@uaacog.com
719-275-8350
Mesa County LCC

Contact: Todd Hollenbeck 

Todd.Hollenbeck@mesacounty.us
970-255-7168
Adams County LCC

Contact: Josiah Masingale 

jmasingale@adcogov.org
720-523-6209
Boulder County LCC
Contact: Cindy Pieropan 

cpieropan@bouldercounty.org
303-441-3906
Teller County LCC

Contact: Ted Borden 

ted@aspenminecenter.org
719-689-3584
Denver Regional Mobility and Access Council

Contact: Angela Schreffler 

executivedirector@drmac-co.org
303-861-3711
Pikes Peak Area Council of Governments

Contact: Lisa Thomas

lthomas@ppacg.org
719-471-7080 x114

North Front Range Metropolitan Planning Organization

Contact: Mary Warring 

Mwarring@nfrmpo.org
970-221-6243

Douglas County 

Matthew Helfant 

mhelfant@douglas.co.us
303-814-4361

For more information about the Veterans Transportation Task Force, please email ExecutiveDirector@drmac-co.org, call 303-861-3711, or visit www.drmac-co.org/projects.html. 
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